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DearDearDearDear customerscustomerscustomerscustomers
Thanks for choosing RichNC, all RichNC staff will try our best to offer you best
service.
Please read the following instructions carefully before you start the machine.

1.Type1.Type1.Type1.Type 3333 softwaresoftwaresoftwaresoftware
If you saw Chinese words when you install the type 3 software,don’t worry.
this way:
Please press F10 when you install type 3 software, then you can change the
language into English. Please refer to the enclosed picture named type3.

2222.... DSPDSPDSPDSP controllercontrollercontrollercontroller
(1) When you use the DSP controller, don’t do any update to it.
(2) When you connect the DSP Handle to computer, please waiting for the
system message that find new device, then please make sure to choose
Manual Installation, must not "Auto" Installation, then find the "USBCAM"
(already unzipped one) as the install root, go next step.
(3) Please use less than 8G USB disk ( the RichNC capacity should be 2-4 G
is best speed) for DSP.
(4) When connect the DSP to computer, when you see " go home", please
choose "delete".
(5) When connect the DSP to machine, when you see " go home", then please
choose "ok".
(6) SICI cable and USB cable must not connect with DSP when power on.
Please remember those rule.

If you have any more problem or request on RichNC products, please don’t
hesitate to contact RichNC.
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